
 

DIVISION OF BEHAVIORAL HEALTH SERVICES:
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M & M:  Critical Incidents, Trends

Policy

Data Sources:  See list below

Performance Measures
Independent Case Review

Satisfaction Survey
QISMC
MCE

Problem Resolutions
Grievance and Appeals
TRBHA Utilization Data

Other

RBHA CEO

Statewide QM Coordinators

Behav. Health Planning Council / Human Rights
Committee: Updates on QIPS

Clinical Coordinators

RBHA Teams

Network Analysis and Development Team

RBHA Medical Directors
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